
  

   
   
      

PPoortartall FFeeee
 
PPreresseenntmtmeenntt
 

The Access Hawaii Committee requested that 
Hawaii Information Consortium provide 

examples of how fees are presented via our 
online services. 



    
  

 
 

eeHHaawwaaiiii..ggoovv sseervrviicceess aarere
 
ppririmmaaririllyy sseellff--ffundundeedd
 

Transactional 
Time and Materials 
(T & M) 
Hosting 

http:eHawaii.gov


      
    

    
    

    

    
  

 
 

TTrraansnsaacctitioonanall SSeervrviicceess aarere thethe
 
SSeellff--FFundundiingng MMeecchahaninissmm
 

Transaction fees cover the cost of development, 
maintenance, hosting, upgrades, customer service, 

marketing, etc. so the partner has the choice to: 

Pay for the service per transaction; or 
Pass the fees to the fee payer 



    

     
 

     

  

  

TTrraansnsaacctitioonanall FFeeee BBrereaakkddoowwnn
 

Payment Processing - Credit card merchant fees, eCheck
 
origination, etc.
 
Portal Fee - The fee that the portal keeps to support operations. 

Together they make the: 

PPoortartall AAddmmiininisstrtraatitioonn FFeeee 



  

    
    

      

    

CCrereddiitt CCaardrd MMeercrchahanntt RRululeess
 

Due to credit card rules, there is specific language that we are 
required to use when presenting payment information to fee payers. 

These include terms such as "Service Fee", "Surcharge" and 
"Administrative Fee". 

These change frequently and are outside of the portal's control. 



    

            

AAbbssoorbrbeedd vvss.. UUsseerr PPaaiidd
 

PPoortartall trtraansnsaacctitioonanall rerevveenuenue iiss sspplliitt bbeetwtweeeenn thethessee twtwoo oopptitioonsns..
 



          

 

        

   

 

  

 

ExExamplesamples
 

FFeeeess ppaasssseedd oonn ttoo thethe ffeeee ppaayyeerr::
 

eCrim 
eFile DOTAX 

FFeeeess aabbssoorbrbeedd bbyy thethe ppaartnertnerr:: 

Hawaii Business Express (BREG) 
PVL Renewals 

MMiixxeedd aapppprrooaacch:h: 

HUI Express 



        
    

eFile DOeFile DOTTAXAX
 

DOTAX does not absorb any fees associated with this service.
 
Before checkout all fees are disclosed to the taxpayer.
 



      

eFile DOTAX 

Before payment all fees are disclosed to the taxpayer again. 



    

    

HHaawwaaiiii BBususiinenessss EExxppreressss
 

Before checkout all fees are disclosed to the business owner. 



    

     
    

HHaawwaaiiii BBususiinenessss EExxppreressss
 

DOTAX chose to pass the Portal Administration Fee on to the 
business owner, while DCCA chose to absorb the fee. 



  

    

PPVVLL RReenenewwaall
 

DCCA absorbs the Portal Administration Fee. 



    

  PPVVLL RReenenewwaall
 

DCCA absorbs the Portal Administration Fee. 



        
       

    

eeCCririmm
 

A flat $5 search fee applies for eCrim. This is the invoice display 
with the Total Price. We try to use this model where possible in 

order to comply with disparate credit card merchant rules. 



     

eeCCririmm
 

This is the detail display from the invoice view. 



        

eeCCririmm
 

This is the payment receipt. The detail view is also available from here. 



  
      

         
      

HHaawwaaiiii UUnenemmppllooyymmeenntt IInsnsururaancncee
 
((HHUUII)) EExxppreressss -- eeCChehecckk
 

Before submitting payment, the user chooses a payment method. DLIR absorbs all 
fees for eCheck payments, so there is no additional fee. 



  
      

         
          

HHaawwaaiiii UUnenemmppllooyymmeenntt IInsnsururaancncee
 
((HHUUII)) EExxppreressss -- CCrereddiitt CCaardrd
 

Before submitting payment, the user chooses a payment method. DLIR absorbs the Portal 
Administration Fee, but does not absorb the credit card merchant fee, which is passed on to the fee 

payer. 



  
  

     

HHaawwaaiiii UUnenemmppllooyymmeenntt IInsnsururaancncee
 
((HHUUII)) EExxppreressss
 

The detail view shows the Administrative Fee for the credit card payment. 



MMaahahalloo!!
 


